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Sage Publications, New Delhi, India, 2006. Paperback. Book
Condition: New. First Edition. There has been considerable
debate in India about the quality of public service delivery.
Various governments have attempted in recent years to
improve delivery systems. This study examines 31 such efforts.
Focusing on specific innovations in service delivery across
India, the study identifies common factors underlying their
success. In doing so, it highlights the efficacy of six instruments
to improve service deliveryfostering competition, simplifying
transactions, restructuring agency processes, decentralisation,
building broad political support for programme delivery and
strengthening accountability mechanisms. Covering a range of
services and casessuch as ITCs e-Chaupal, Madhya Pradeshs
effort to decentralise teacher management, Karnatakas road
transport corporation, Andhra Pradeshs eSeva and Tamil
Nadus success in improving human development outcomesthe
study draws lessons that can help improve service delivery
across sectors and facilitate the transplanting of success
stories to other settings. Printed Pages: 120.

READ O NLINE 
[ 5.87 MB  ]    

Reviews

A high quality book as well as the font applied was exciting to read through. This can be for all those who statte there
was not a well worth looking at. I discovered this ebook from my i and dad recommended this ebook to find out.
-- Mr . Monser r a t Wieg a nd        

This ebook could be worthy of a go through, and a lot better than other. I have study and that i am sure that i will
likely to read through yet again once more in the future. I found out this pdf from my i and dad suggested this pdf to
discover.
-- Lor ine Roha n   
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